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Feed Back Form 
 

Thank you for allowing me to share the Splendours of the Cape with you. In order to constantly 
improve my service and product, I would greatly appreciate it if you would complete the following 
form and return it to me at julie@capesplenour.co.za  
 
Your Name……………………………………………………………………. 
 

1. Overall, how would you rate your Tour or Self Drive Experience: 
A. Great 
B. Average 
C. .Poor 

 
2. Would you utilize my services again if you returned to South Africa? 

A. Yes 
B. No 

 
3. Would you recommend me to a colleague, friend or family member? 

A. Yes 
B. No 

  
4.  On a scale of 1 to 10 (10 being fantastic) please rate: 

A. The content/ information provided on the Tour or self drive Itinerary 
B. The standard of driving safety 
C. The pace and structure of the Tour or Self drive Itinerary 
D. The Accommodation and or Food along the way 

 
5. Please make an overall comment about your experience with Cape Splendour 

 
 
 

6. Is there anything you think I can do to improve my  product  or service? 
 
 
 
Thank you for your feedback, please feel free to post your comments on my blog or facebook 
page 


